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Abstract

Penghu is a member of the Most Beautiful Bays in the World. With
beautiful coastlines, basalt, versatile marine life, unique culture, fine food and
water sports, its tourism can be globalized by attracting more foreign tourists
through the internet. Therefore contents presentation of the website plays a
very important role in achieving such purpose. The main purpose of this
research is not only to achieve direct marketing by taking foreign tourists to
know Penghu via website browsing, but also to study the relevance between
Website Browsing Experience and Tourism Attraction and Travel Intention .

This study is carried out by inviting foreigners who have browsed
PENGHU NATIONAL SCENIC AREA website to summit a completed
survey. The total valid surveys returned is 383, whilst data analysis and
research theory verification are done by applying statistics methods such as
Descriptive Statistics, Analysis of Variance, Reliability and Validity,
Structural Equation Modeling. The study result reveals : 1. Apparent
differences are identified amongst tourists coming from different backgrounds
in terms of Website Browsing Experience, Tourism Attraction and Travel
Intention in travelling to a certain destination. 2. Website Browsing
Experience has positive impact on Tourism Attraction. 3. Website Browsing

Experience has positive impact on Travel Intention. 4. Tourism Attraction has



positive impact on Travel Intention. 5. Tourism Attraction has mediating
effect on Website Browsing Experience and Travel Intention. As a reference
this study has also provided suggestions on PENGHU NATIONAL SCENIC

AREA website as well as on promoting Penghu’s international tourism.

Keywords: The Most Beautiful Bays in the World, PENGHU NATIONAL
SCENIC AREA, Structural Equation Modeling
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E ¥ & % 0 (Pine & Gilmore, 1999) ; #7124 4 =L 48 5% § BF (3 4 79 e p b
s R fri7 5 hE R 3pik %1% (Thorbornsen, 2002)- & p ?—ﬁ PR H B
BE A& (2003) AT FHMA LRI T A S TR RAEFL Y 4 H#
FORRIFET R RST AL > FOIORGH IR R FAEE A RS
H_J*kéjﬁiﬂémv R R B E R A o Tl o BiERGREEI BT 2T
BE LA g oS T A 2 - B HFTOTARE 0 Fli e
B H - 1 B e b (navigation)éﬁ# . i):@w & iﬁ;‘iﬂ?ﬂ (Cronin & Hert,
1995) » * {345 Smith and Swinyard (1983) 2 # 3 » 35 i} § § &M} A
SR BPRAR 2w o dp AR S ﬁv«?ﬁﬁé}ﬁ%‘u%"ﬁ A% 38 7] enig & 5 @ Bruner and
Kumar # 2000 & 7%= 3 @ I 1§ R £ enfe b SR 3 4o pF > P F i
HEOE R €A ; Thorbjornsen et al. (2002) 325 3 #& 5 3 xb 88 5 cTRF
Zog ol Pwé«%*"'ﬁé%m}ap {5 %3 B k5% % o Derbaix and

-

J9

v

Mr

2]
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Vanhamme (2003) & H =3 P A4 3 o ’iﬁ’?ﬁﬁ},&iij A %%mgaﬁ:
g s T HE B A ek Rl F THEER

%7 % LA (Bezos, 1999) o

Schmitt et al. (2009) %% Pepa (T8 cflsk @ JE PR 24 v 2 ek
MAEZ T3 PR frRRADERFF i * RS

R AZRETF R A L M EM% o 5 R R
et cnFRME 45 FRHFFIe LR & A% ol

¢ 7] (Milman & Pizam, 1995 ; Jang & Wu, 2006) - = P& 3 £ 5] 50 42
EAPRERTEA SRR EEOLE S AL T
T 8@ DR R X% (Novak, Hoffman, & Yung, 2000) -

pt it 5 BB FHFATHRDTEZFL > AL RFTHSR T
S N %’E”Pw%"?’ SUELE S p B - E e SRR (B /- R arand)
el R -
S ETNEES 2R

Hirschman and Holbrook (1982) #% &1} 3 #83 crpgh > ¢ 351 = 18
(fantaS|es) B % (feelings) ~ &A% (fun)» & # 3F : Zarem (2000) 3%

P2 R A EFIEE A oom ARt .?:}?&-?‘f;}q-ﬁ%’? TRAFATR T

Moo syt 4 0 @ 450 R (emotion) ~ 51/ ~ (engagement) ~ £ &F &
(entertainment) = 442% %)% o Pine and Gilmore (1998) » # ! w & %8 5% 47
A 2wl (-) W& (entertainment) 5 (=) % 4 (educational) ; (=)
e ¥ I F (escapist) 5 (=) # & (esthetic) o ?iﬁ Schmitt % 1999 & 345
Dewey (1925) chff & 45 41 1 7 iﬁﬂ*"%—? A N T ek MR
#-;¢ (Strategic Experiential Modules, SEMs ) : TR F (Sense)~ A
(Feel)~ &% (Think) ~ 7% (Act) frif 5% (Relate)o @ Brakus et al.
(2009 ) =59 48 5% £ 4395 Schmitt (1999 ) h7 i 48 % 58 1235 &
RIS WA KR s A ) AR E LR T
PRERERTELS AR SP AP REEI R T (BT CFRYE
AT MR F) L X P EAAR B T DlAe S e~ AR 2 K
AR E AL NEF L F B B PRET - BT S MR IFR
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MR NI T > e FHBRATZETEE S F 2 34 e g
TREE S FREE S FEELE FL 'b‘_%g.%; °
MH";&% PHR-TEPRTR F R A TR R L (T
LR S kB 0 Tt 3% Brakusetal. (2009) R dE sk £ 4
fifi‘ﬁw‘c%’i mELCE R P THER S EA S LS GRE TR CFREE
ez yEde Bie 0 12 BATA o

ERI
PSP M A TR TR > LS B Rk MBRAL 0 § F
PR EETRE £ o A H b f“'“é*m*f**%?*e%’igﬁ* 2

}

i

d ¥ F T 5 LB (Song et al., 2007) > 714 e iF e sh A B R 35 o0k
REXELEL A2 VAR, LUAT A AT EARTL R
Top MRy TREREATHBRIIEFEFREES 75 H'M%Ff‘ﬁ‘l
Bie g LR > RFEARSTHT  EPARTRE B F T, B
K e sk 2 RESRIBAR TR X T BAB LR @ o

o

5 = & E_,Jé,vl%l 4 ;}p!%éﬁﬂif

~ Lk 514 (Tourism Attraction) 2. &, i
Fodness (1990) 325 £ 5 w5l A ervh L 4 € 514 A 1

e A2k BEgE-HIFLAXZRTNEFLAE - - BR
kP EE G AR LT R G Bl kalievsn
(g8 4E o Victor (1989) 4p NS EEH B E'ﬁi'*’v SEZaR S oh I IR LA
{ig WA RFP e B o5l 4 R 0 ARSI E W LR LB PRR

w2 iz E S > T2 G sl 4 Getz (1991) Rlzn s sl 4 AR
- Bealaiph e R B - AP kil 4 £33 BB EE L (Leiper,
1990) ; @ Wialsh-Heron and Stevens (1990) &%= 3 45 ) » B3k F¥ iR ernx 51
Ao R d Pk AT SRR R E W e £ - Gunn (2004) RIRL G R 914
K REP e L %ﬁ%é%mﬂﬁ% E o

% 4 Hu and Ritchie % 1993 45 k2% p chps e 514 £ h 5 E 4

&
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FoRBI NF & o JHB B P o R AR TR TR 52
frd, A egndr o Gunn (1994) 3 FIERLE 4 it G ¢ R E & m)r s 5 ek
BEbared D ke il 4 Eesld AR KRB ERY o PIFSE A
SR hE & & 4 o Peters and Weiermair (2000) Rz i wx 314
s A sl BEAAMERE SR LIRS KRR EAEHEA SR
G kT Ry 5w f 2hae (2001) RIS Bk B B il 4 g R
£F Fend & 5 &% Swarbrooke (2002) » 514 L E AR 1A 4
LAERAFOERAAER L35 KA RE A2 BRI FRITTHED
TERREER FIPLBERF ﬁviﬂﬁéﬁ‘&f]&{ﬁ%ﬁm%l 4 > Gunn and
Var (2002) 4 fiex 514 EAE S gk kR 4 o dek kD Ak L
e T4 FRAEL RS 5] 4 T}ﬁ: Taga g4 o ?Jﬂz Richards
(2002) #p|pkeil 4 F B2 E P BRPELEE f s > 5 RGP E 5
Foow o — BAESP ok &R &g gl 4 A a5l AR E chB AR > R
54§23 REBEFRALBERTRIEF > f HBEE 5 x5l Lo

£ (gl w5 L 5 2009) ¥ & 525k R4 (2008) BIn L gLk f
ke R 514 A& K %ﬁfjﬁiﬁﬁ T BT SR AR P ik o JE
FEA AT R AR LR GRS P B BT
BAB VSR T ORm R BE W A%k i § oo

VLA A a2 R

A4 FRARR ¥ AdpR i L T - P g x5l

2. & & (Goelder & Ritchie, 2006 ) - Lew (1987) 2 4 gk B BL¥+2% %
514 §_d F @(landscape) ~ % ¥7 (participate) ~ w | (remember) % it /% & %
:«‘;mpgzgﬁrpv' “TH = o Morrison (1989) Rt p e w5l 4 £ d gk
2k g RS AAXFE L QI E BEIRIFT e BE
i & -Gee and Makens (1990) 2z =514 ¥ 2 5285 (-) p RF R
(Z) A FR(E) BRXW (2) #L0F 2 (7)) #FRIES S (F)
T2 b x5l 4 o Inskeep (1991) #ppckex gl 4 4o L = BagAl t(-) B
Resl4 (A &Bd pARERES ) (Z) 20514 (AEd A :éiéﬁév'“r
) (2) EaRA sl (A LRl ) o ?iﬁ Swarbooke (2002 )

\\\
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Rl sl 4 A5 i (-) PRIR (AFEF - E2TFFR PN
PRI A R ) (2) AR R A USSR T L P D
(FE BF FLERF Tl FLRER - FIVE S RRE)(2)
AR BB EEE S P (B YRS ER ﬁﬂgga NN
BACE R WA 05 F s kB P o B FaREE) (2) #5
Fh kg et SR B s BRY B SR

7% 8+) o Goeldner and Ritchie (2006) #-gLke sl 4 o 5 2 itex514 ~p
Rex 3l 4 ~Edien sl 4 S PBFRe g 4 2 W& 514 7 38 ; Das, Mohapatra,
Sharma and Sarkar (2007) RI#-pLks il 4 &2 =4 > AW 5 (=) %
WA (o) BEaxEX ;5 (2) #ERGE; (2) B dhg L hvk;
(I) pEFageed () wmaAmigE; (5) 2 {lo

AF7 3 B+ Swarbooke (2002) en& 4 o ke il 4 4 L 1 p R P
B A3 BB A F UG E 5 P A F Bl
BEZ G Phs FrRipE R Bige 0 21 BAET -

I

\\\ﬁr

Tk

Mayo and Jarvis (1981 ) e0#= 3 dpd1 5225 P g w51 4 A gk
R EHEED e A Y BB B RSP o B e
/*'Uié EHa A e P @ EAELEBEF S S0 0 FHEE
PR P oenp AT E AN R \}#Er’aé s PIAR G R IREE W fLIZ P e F
W d AP Ea 3 o e PP R RO FEMGF LG R4 gt
FER o AT TR TRES3I 4 | 2 BB EHT TEPR T
BB T W BB HIEPOEL T RE R a4 2 g fe
B o

§w kR AR M g

sl D A N,
- S RBFLREL Lk

Morwitz and Schmittlein (1992) 45 1 » & (Intent) % & & $#¢ £
BAE T PNERRATIERE S - Folkes (1988) M-z Fp T & 5 - B
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AEAHEH ARV G HBE RO L AL AEFE R ET o
ARG S hb BRI & o MR SR & H® -~ F % s (2008) F 4 AR
- lﬁﬂnjtg KEF- T PR HEE%E DL (75 3T
AT LB e @ B Ragheb (1980) w A #-L s » BLLiphrm g 2@ o
jﬁﬁé%ﬁiﬁé%‘%ﬁﬁé%ﬁiﬁ#ﬁﬁé%ﬁﬁﬂ°MW0
and Jarvis (1981) 2% F B Y > ML TR 5 T A RSP o
P a o TIRERBAEEMY ZRBA ST - ARG
PLE (Readiness—to—buy) P & o Moutinho (1987 ) Al = & <25 LA = i} 7
FRADAFEED o v it e WP F 5 Asc s F48M (2007)
WA W f‘f’%ﬁﬁf’?ﬁmé%\wﬁ‘ﬂ 2 ERFEREFL 0 T ARGF A S

WFE 2 Tl §UFMMBDTL > ERBDERP R > F

EH oM A2 m?—- FARGA AN S o

Mayo and Jarvis ** 1981 & 4% ) s 54 iE A2 i7" (@) 2-1
RSB EAROERM > A FBP G/ NFF 0 ¢ 70 AT F
fop @ FE ; H P &ﬁi@ﬂ%fjﬁ? o T A, vz i
FHOE TR 0 TSR Rk RS R ¢ FIH HEL ke R %
RBZEGRAava 3 B cnsg it o Milman and Pizam (1995) #& 41§32 35 P chids
RPEDBEE G RD 5 PR YEP e i sk ¥5 R o Leisen (2001)
RAFHREHEFPOE FEG LR RPF o ERE TP G T
s € % - (Jang & Wu, 2006 ; Milman & Pizam, 1995) & 4 » & 4125 %
A a IRE RS RO R € W BGL 2 BT 5L R
éamgﬁﬁﬁﬁ%ﬁ\%ﬁ%ﬁ@%&%’ﬁ&ﬁﬁﬁﬁﬁﬁié#

a2,

\

o

-
Wi
&

*‘347% ! W%'km.&.ﬂ»"kff&/ﬁ'f“gii‘ﬂé%iﬁ?‘#ﬂu‘%‘L.i\@
Er RN R - S - W PR SR JE - 1 S ENeaad 1Y FE
FeARRPFHBOV AL AR RS LR G RSLR T LS
AR ;\j\r BRI EIRED b O R Mo

W
}
A
‘«1\%
Wy
I 'mh;ﬁ
3
et
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FR

Information

A

\4

i 4
ERY Eynd

SN
Beliefs

v

>

30,

R e R
Feelings Attitude

\ 4
v

7 & & w
Predisposition

A 4

o N RORE
Preference or Intention

AN B
Social Factors

e
Behavior

B 2-1 Mayo and Jarvis (1981) =z ¥%;4- 3 i 47 5%

ok kR Mayo, E. J., & Jarvis, L. P. (1981). The psychology of leisure
travel. Boston : CBI (Cross-border Information) Publishing
Company. Boston, MA.

S RGBS SR

Zeithamletal. (1996) :n 2 7 2 A » E LR A KT w24 7 5
B ET > @ %‘%’E’ VRS R ATRBL 0 Pk B HITE Y R 2 R
& (Horng, Liu, Chiu, & Tsai, 2011) > 4 ¢ #F = »x - § §F Zeithaml (1988)
O G ERGFEREY A2 o T bl c BRBE8S
e PR Z AR 5 78 o Boulding, Kalra, Staelin, and Zeithaml (1993) <

B K Pl R SRR T R T S R k R 5 R -
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(Beerli & Martin, 2004 a , b) mﬂszé"éﬁfﬁﬁ& v BT R % R A o
LR FR A Bt e o Lam and Hsu (2006) B2 & k3 B e ® iy 'b‘_ : %ié?ﬁ
BPE Fr B 2R R E H 2% FR o m Mohammad et al. (2012) % 4§t v
SIS J?‘%iﬂ?‘?%ﬂ?ﬁéﬁﬁﬁﬁﬁﬁé@ﬁo

AFy B3 * Lee, Agarwal, and Kim (2012) *z25 2 fg & 4 (- )" %
AN g R s ¢ S8 o~ (2) r;ggéﬁ TRABAGS U
m g (A (Z) AR e o L E 2 R
Moe AT REERD T RSLRE ) AL TR

MIFE R R ER R e BT RE ARDFL R
(Chen & Tsai, 2007) » =25 & Bp R & A KR (7525 F v i fd ) 27 %
TR R R A BB EZ T I EARRR B R T
BLA bt D sl 4 B F g alde A kW LB RS2 LR ik
s LR 2R E o

%4

¥ I & Ay EK

j\/g:ran ;;5_@]]3\ N @}%‘f—-!z%—},;\;ﬁﬁﬁ‘wjgggg \glu;l.gc};g] 4z ﬁgﬁiggrgg
ZE. f’fl‘”—&r_’? s T3 mﬂ‘»lﬁ 2 B3k

- A RFF AT RIEER T - RS 2RI T A
FLE
BERER F 2 A 2 M3 (2000) bR REERG G HB AL
TR ILRRR B RLHNIFETY A RF R A NBEL AR
%ﬁ@piﬂﬁoi%%\%ﬁ%%%w)ﬁéﬁﬁ%%@ﬁﬁﬁ%ﬁ%
MERREE R F L PR BRI NFE L REET A RS
PRANZEILIRRAT EFAE - FIPA-FRL (2011) pb48
T MY BERAARERELPAM G2 HEH T RSN



T ARFRREDY R FEIRRARGINAEFLR o FAAE
B RIE (2013) FHA PE RFREEL R CBIARALEBIRZITY
—Uﬂ%éiﬁiﬁéiéﬂﬁpﬁﬁ%ﬁﬁa%k&ri?%ﬁ@ﬁ
KL R BELRELESIH L HEFELE -
AT G SR b %‘;iirﬂmﬁﬂ".sé% ; @»iﬁ,;ﬁt%ﬁiﬂ” A2 RFF AT
REE TR BRI ZRBA MY 2w 0 F i
MEALR o Fl AL B B % % Bk 4T
H1: % 4 A v R0 HTH% - sl 2 55 L4
TRFELE -

\‘»«%

=~ HI TR EER s 4 2 B

LR Erbanimal G LB ] g R T B E R 2 N2 -
B gl TS FITEFV MRS D g G rBfE 0 B Gunn &
1993 & ¥ 748 1 ex 31 4 chBf AT BudF e -r'&r—‘ic I SR 3
Hende 4 o @il 4 Pl E AT g e 45 Gartner (1993) Rl dp R 2% B
g A e i) A Bk s @3 M5 & & Baloglu and McCleary (1999)
JﬁﬂWwﬁﬁm%&?“éwmfﬁw*’;ﬁﬁmﬁﬂmﬁbﬁgii
F g “muﬁﬂ%mﬁ"»fm%%Pﬂ%W%w&@m\mﬁ
T ) § # #k2%p g e 4 ; Briedenhann and Wickens (2004)
WA R Hn i s TR bR A GBEE R T
5l PRE o @ E A ek BiF TR BB R E AR R MRS (T
Henvg 0 B LRSS E G E T o FU ek (T A BLK R B 3
Bkl G R AR LR BT

H2 Py R e etz I THREER L34 3 o8

ERRARGE - ARG b A

Chaudhuri and Holbrook (2001) %5 5% 74 § i@ (7 #% 4 < ¢ 5]
$Hlsk et @ A4 7§ @R - Babin, Lee, Kim and Griffin (2005) % +
SR RIS A WART A D RS TR SRR oE G

20



LW Keng (2007) #RM%x G EHGT A v AL HF I BT F
# Woodside and Lysonski (1989) 45 ! E R '%; TR -BEkEFIT g
AT > TINL P i EEP R G o B H i o aph RO
Jarvenpaa and Tractinsky (2000) -~ Gefen and Straub (2004) % Lim et al.
(2006) * 4 - RS LAY G E Rt i N R Hie skl
Eot EAREF G R Lo R E ‘;)J’?f YLy m,@)%. ; Bruner
and Kumar (2000) » 9 7 <'vé%€5é%ﬁ/ﬁ EER W A RS2 p] B
Kaplanidou and Vogt ( 2006) Pl F I F G p s g <5 *
ZER Rl R S < g N I awffx%*‘ 3T (2012) & "
THRE=SFLRAPE LA —F B2FBR2 T | T FF O
R E T e REF R R ErHEXRFEFOF TV o JHT
<ﬁ&$$é@£;wmﬁ~¢wﬁﬁﬁuﬁ,%%ﬂ&wﬁamng,ﬁ%
£ M F]/HJP&":L‘J 3 PR R PE R R A LK P e

B opeies  NFITWREEE LR D

* 2 BEKACT

H3 @ & 3 W% Bk e xh 2 UF %@g:ﬁﬂ'%ké%ﬁ'ﬁ i ré%%f?‘ °

e

o~ kR il 4 B erve R FEo B

BG4 L% o B ?7&*&@‘@b éﬁ%iﬁyﬁ
WA B O REF VBRI T F 2 PRAEZ K o W R
s T o L2 4 (Gunn & Var, 2002; Swarbrooke, 2002; 3% R4 2005) °
% + Enrique and Luisa (2004) T ERRS 0 R L R AR
el i=gsy ’éxyg PAGEE T E R ACE R > TR R BharRIER
3= P SR - e B éﬁ VL seng g (Fakeye & Crompton,
1991) o @ JpFBLEER T o il 4 5 R BE AL F 4 - T anlivit
B TR EE B BEOITR A2 B o Ea PEGE S LR A
E4# (Woodside & Lysonski, 1989) ; o 12 b & H a3 ¥ dv > ke 5l 4
B PERREG L ARRE OB T o BRG] chh ] ¢ BB B 1
s F]PL 2R 2 B AT

x\“\

7\
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Ha: B Rk sl 4 s s & v B8 o

I S G N T HRERSLELE Y 1Tk
BE g TR 5 5 B mﬁﬁﬁﬂ’é;‘”ﬁéﬁm%&@ﬂv
AT m BAERRE e Ak sy, B (Fakeye & Crompton, 1991) ; Fpt »
?ﬁ%m%@%~ﬁ%&ﬂ4ﬁ%éi@;ﬁzﬁﬁw%o$%%~m
Tk~ B 2 (2010) F £ as2 AT A HRER b~ B ER s 4 Bk
Mo FAee T s b L SRl BER5 4 e
BB FRFEFY 14 > B MEN gREFR R4 Kk
e SRR o ¥ 42 fr (2013) FEHFEAE KRB FEF G E L LR
PR ME R H NS P e R 2 AR Bk 4 F
FRGRATH KRG E S AR o Pk LR EY
I RF Tk o Fk> ~Mp d (2013) FTMKF<BZP P & R &8N

-
_

FRAPE S L2 PP RE R L T ek Y 0 R
AR FEERSD o EAPFLFFE L2 Aokt &k

FrRETBRASR D L3 AR s R LY 4 %0 TR
< B AT
H5 @ pm s Rk ensl 4 0l TR 2 s AR S ¥ Aok o
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Y= Eg i

AR BRP AL RTEFY R AR RS
B CFLHEERER - FTIE R ELRER - TR

o1 )
PESE R A

ETTRS

T A N sk
I & kit e

m;b\:*%“;
~F iL, lfl L—;I"ﬂ‘\;fﬁ'i ¥ r/ﬁ /v’;ﬂw‘g f\f?l‘” T | KR |:§L;I_

B e BT HN TEIRRL BT Dk, B2 T - i
514~ RS RRRL R A R RS kR4 RS R R
LRI he AT Y R L FAS AT mbh’ifsf‘aé?igka‘mn‘

B L FH (Bl 3-1) #77 o

I

S
A

H1

‘_

%

HS Lk s3] 4 420 ] TR ok & 52 2% 3

@1
+
A
*

31 *F % %R

SRS EREFY YRR AL LR 0 TR
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H1: 7 A C SR i ~ ksl 2B m% 57 &
FLE o

H2 @ i b Rl pesb2 TR L34 &

H3: i Rkt TR S LHL T

H4 @ B Rk sl 4 s L L 3 2w B

H5 : iEid b B Lk x5 4 41200 sk & 52 25 1,

=

S-S
=

FoW ETH AR R R

-~ T %

AP bFEANEALHHTSE  EBPEFE R R R
el ENE S A e L R R < R e R g I
Feri b AL SR SRR RATE R R ZEE TS
BUFLP o TR AZ LIFPA LR N ESFFRZHRAEE P R
BrEAAREAL  FANMPRAEEL T Lo gRALHFE> 5 > &
fI* Google fpef ¥ £ HEFH F R EWiE  MAR LA LLFEp
Sl R gt gy RS iR E AL b dgpd TR

2 oh sl acd o R R E R 2016 & 8 # 30 P 421 2016 & 12
1300 s HPte B AAR XA 2016 & 10 * 1 p 423 2016
£ 120 15p 0k > H- BFE Y o

NELE -3

BRI AFTHEY T2 A RER2RIRPHRZ ) 3500 K
A#cz 3B $* Rea and Parker (1997) #r#% diz Ffk 5% - B dE -k ®
@=.05~Cp=05 515 #p 25 05&F3E 25 EFTHR ki
Boif 384 A WF o e F R AL F) 0 w2 450 (PR E o

E IR 1

Za4Jp(1—10]2
Cp
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%7 ,=1.96-p=05-Cp=005%F » Fif 23 ¢

l196‘J05(1—-05?r

hT 0.05
__(L96><05>2__384
~\ 005 J
n= &~ @& Cp= 57 34
p=*H Zo= biifkFoaz HEFEE

A H-ge R L B Facebook Ak e =k 2 Line i U g kY b if B3R pL

ER
\

-

TEAFARFPEG K ARE NS B EF AR S o 2l - B
R AL R RS R rE s R RE LD FRE
NFE O FHSH B LR B0 B Gl IR w ek ¥

BREFFETRNINEHLEFLFL P RHTE  BARTE R F L
Few) ferbenthgE AL A G0 A 0 #302016 £ 8% 30 p 2 90 10 p k(T
FRER L arsipl > R EBR S 68 5 Plg - RLE ¥ S Rk RIATT
W@éﬁﬁé’—ﬂ\ﬂ: Ffe 3P ER3 650 3 2% E ¥ jTF 956 % o
»Wéé$&PWéﬁﬁ$Wéﬁ%ﬁ,;?wk$@y52m

gt
.‘E

£

AL

o AARS 162 o ft kw441 RS o BPIME - RIBEF B
Pt PRI w E4EE 2 P > wjr G st K3 383 o G
% w iz % 86.85% o

IPF

FZ—a Fyraik
AETHEYHPARLEFLFATIE P ERWA 2 Rp2HAH

VRHEE B RFH AL ARY S WHEN SR oS RGTH B

BlRd B W f Tae, P2 FITHE  BERS S B3 ps AT
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FRAEr A0 LW RLPERLERD FIE 0 F -2
oM L TR EE AR AL R o d 2F A RE A
F

¥
%%‘%ﬁ~ki~%#k%’¢w%%145¢:%wmwm@4
®

RAE-H AR S 34 2k
IR R v @G /& 12 48 Brakus, J. J., B. H. Schmitt
and L. Zarantonello (2009)
Bk sl 4 = i /& 21 48 John Swarbrooke (2002)
¥R H-fm/s 34 Lee, Agarwal and Kim (2012)
A% R gR HB] ~ RAF] S E

TR KRR AT R

- ~ il i—iﬁ%ﬁ, £ %

AR Y 2 RS 2 & ¥ 4 Brakus, Schmitt and Zarantonello (2009)
E’fﬂ%ﬁ%:&% CE T RHTE T EPRRR R B RS
ELRGRIE o et o RFITFHES S TR r'ﬁ%}@ ERTRI - e AT
2T E , Fe Bie 128K RiREL 9K F - 116 355
—MEE A P U ER WAL B o R A b2
POE R R TSR T F A4 3-2 47T o
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%32 HFHkL FE

SRR SIS & 3 v
BT Al AFEGRREEDHPER I ZZ AN agp k
SENSORY | found the design and editing of this website appealing.

A2 AFEGREREDREY 2 HG AR

| found pictures and photos on thls website very interesting.
A3 AFETBRESLIRETF I gl

| found this website Iacklng of sensory appeal.

R A4 FI T e b B N R R e
AFFECTIVE Browsing this website has an affect to my feeling and
emotion.

A5 HITEL sk AR 5 b v b i Y
Browsing this website makes me feel as if | were touring
around Penghu for real.

A6 HITEL R A R
Browsing this website doesn’t create any strong emotion
or identification in me.

75 A7 HTES R RABE S PR
BEHAVIORAL Browsing this website makes me want to go and visit
Penghu.
A8 /ggf‘fﬁ *“&’g*\gtl&«i@%} e rb A4 K2 /\:"J‘-’r’)Z fﬁ
Pl i

Browsing this website makes me want to experience those
activities introduced on the site.

A9 HTiEt bR R AR PP RS
Browsing this website does not urge any desire in me as to
visiting Penghu

wER Al0 /5% b sl g ALY E T [ MBI
INTELLECTUAL Browsing thls website provoked a thinking process in me in
things relating to Penghu.
All /2{: % t" 5]]? e *f/f /FN m‘lﬁ'i' "~ T' ¥ }?*/"L‘*i'/.\": Pl

¥z & AR Fﬁé Fp A7
Browsing this website provoked my curiosity about Penghu
and helped answering queries about touring Penghu.

Al2 FIE e k@il AR Aow L B RS
Browsing this website does not inspire me to think about
how to travel around Penghu.

FH &R D A

o+
%
v
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- skl 4 B4
AT 2 ksl 4§43 & %4 Swarbrooke (2002) gLk ex 31 4
4o S REITE TEPRTRE B R M bt EREE
PIREHEEP L kRG] 4 2 R EARE o kB B mﬁ%vxal
4 T p sk g g (Natural) ~7 A 3 B B4k 3h 2 B3l gk %
p =(Human-made but not originally designed primarily to attract visitors )J
L P E—r sk £ 5 poen(Human-made and purpose-built to
attract tourists) ; v+ % ' # 7k /% #+ (Special events ) ; ¥ v B 5 21 KL/ 77 o
Fpe b ek P R B REE RS 4 IR IR hed 3-8 7T o

433 gkwild 2 grg

FiiEs  n i o
E] ?’L\ﬁg« Bl lﬁﬁkﬂépmﬁ“ﬁiﬁ H‘ N FMR/& /P}gm/“*/rﬁ:)J gl 4o
(Natural) Browsing this website, I found the beaches in Penghu appealing.

B2 Hltt areB T 0 ARG BB A R4
Browsing this website, | found the sea caves in Penghu appealing.

B3 Igjﬁ]’gﬂépmﬁ“ﬁtﬁ o RN o s BB IR i‘;{i—:l%,fl
P 25l 4 o
Browsing this website, | found the basalt landscape in Penghu
appealing.

B4 Flgstt areBE A ARG BSOS - FRE AF
e S R IR
Browsing this website, | found the plants, birds and marine life in
Penghu appealing.

Lid RoB— BS lgﬁfk‘"\!""m‘“ﬁr;‘ %’fplum&/\:gmgﬂ* }3‘3\5]4 °
BoA” 7K 3 Browsing this website, | found the temples in Penghu appeallng

sl B6 /5% Prb b rRPEE M 0 AL EPOBARTE G R3]
KE P h

(Human-made Browsing this website, | found the traditional settlements / villages
but not in Penghu appealing.
riginally B7 HFgestt draBEa o AL Bt sdanr s gL
designed 3 a4 .
primarily to Browsing this website, | found the archaeological sites and
attract historical spots in Penghu appealing

visitors) B8 i %@ frb P aERBFE A ARLIEPDFLF L G R
P
Browsmg this website, | found the historical park in Penghu
appealing.
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A 5 R IR
LR~ B9 ekl RBE N ARIEMDILIFL G R
eyl gk o
Z s B Browsing this website, | found the theme park in Penghu
(Human-made appealing.
and purpose-  B10 F A sk b R 0 ARG P s iem E L o gl
built to attract S
tourists) Browsing this website, | found the yacht harbors in Penghu
appealing.
Bl1l /gjﬁﬁfbié'_} ﬁj‘tffﬁ‘jﬂ\;% » A3 wuﬁ-\ i /\:’9 r’J’J %‘1 "~ -,— }i X
4 o
Browsing this website, | found the exhibition centers in Penghu
appealing.
B12 /?Effﬂ’-fk‘"é"'mﬁ“ff‘ﬁ B ’g‘puéfﬁf\%ﬂﬁ”?éﬂffﬁ }:t,fl”ﬁ‘:
5] 4 o
Browsing this website, | found the local specialty and souvenir
shops in Penghu appealing.
B13 Ffo bt drRE A 0 ARG PP DT L B FL R L
F 25l 4 o
Browsing this website, | found the nature reserves in Penghu
appealing.
B14 /ﬁ@ e rk b m"\fﬁ" oo E p‘ua& /PE‘T’I’F éﬁv?\:f«’ﬁ 2N
51 4 o
Browsing this website, | found the leisure activities areas in
Penghu appealing.
B15 ,?%.}&v&.mewéF L e p.uﬂ /ﬁ’/v’gm‘ﬁ*’”%; %ﬁ P
F 251 4 o
Browsmg this website, | found the museums and art centers in
Penghu appealing.
B16 /ff Ef_@ e xb b m‘“—"f’f;‘ W ARG PR B )%)%'E’ﬁ gl
Browsmg this website, | found the sea area developments in
Penghu appealing.
F=379-8 & B17 /ﬁﬁ ek b m‘“fﬁ‘ AREEP B ERE T Fr 351
(Special
events) Browsing this website, | found the water sports in Penghu
appealing.
B18 52’]%@“%% a3 o ARG B iR R (L &)

24 sld o
Browsmg this website, | found the art festivals (Fireworks
Festival) in Penghu appealing.
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FEES Ok o

B9 ALkt aRdB i 0 AL EH R D H{eidd F 5
3 oRal4 o
Browsing this website, | found the traditional morning markets
and fishing markets in Penghu appealing

B20 /fjﬁ e b mﬁ”‘ff’i‘ﬁ‘ B e PG RLY fé’f‘—":\ i e
B il oo
Browsing this website, | found the traditional customs and folk
activities in Penghu appealing.

B21 /fjﬁ %“&Lmﬁkffﬁ‘ 2 » 3L Fu,—v»& P enE ?I@L/éfh F
|8 5' 4 o
Browsing this website, | found the religion festivals and activities
in Penghu appealing.

FALKR AR A

BT A

AT Y 2 PR FEE * Lee, Agarwal, and Kim (2012) 2. & % » 4%
FRHTETEPRTE R R T b EBETART TEP
RERFEZRIE o 5 H- o 3 AEA MRS E R FER Ao 34

ST o

% 34 =B FE

i A R I8

WBLA Cl FAJHgRaip. AgRdippas.

(Travel I would like to visit Penghu when | have the opportunity.
Intention) C2 Mgt HRABANS > NN AP LG

I will endeavor in making visiting Penghu a reality.
C3 Ak R@ygicfyEpssaiphln g o
In the future I will continue collecting Penghu’s tourism

information.

FHKR AR
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o~ A E R IR
ARFE BB AT FRBOEE > H ﬁw BRlE o gt o B AK
FRA FHB~BF) 2R KTAAR BEALEREE 6 41
4k 3-5o

%235 BAFFRIEZHGE

g %I AL A1)

D1 a7 @

D2 o (DAE (2 4%

L (1)20 A& (5 )™ 5 (2)21-30 & ; (3)31-40 % ;

" D3 # 8 (44150 & ; (5)51-60 & ; (6)61 & 11+
+ @RI () @ @) @b
. D4 FTAR (s 5y o

" L WEAH QP @1 @R ik
. DS § | % * BRI IO 2 ()4 ¢

(1) E'T'" )l SF ’ (2)%\ Jl Y?F ’ (3)—% /Jl cé ’
D6 AAH T @)ENEF(G)ENEE (B)EE R T
e Ny - A

TR kR Ay R

Fw g BFEGRENAE

N T %1

() & 2k
BOROCR F PAHE LA F a1 (Adequacy) gt 4 AL
“r3) T 7k (Content validity) | » £3= 2 F 13458 & ¥ 2 £ a0 o
e 2 A p 3 FRENS TR IR A andlgr (X P20 2011) -
rEFT R ERES }}?%‘}"éﬁm TS EER T = LI N Y|
R RS TSR OB HE AN 312 (Adequacy) #FE P
c AREENERRE > AT 2016E80 4P 3 80 23 PRI i
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M ATE b FEF (% 3-6) LR ERARRIRL TR - B LG 2
Hpl o HTE* "Brg* T28%  RREHEKEETAZLL
v 2016 4 81 25 p #B RE KR ERAF LB B 2 o G 2016
#£87 30p423 9% 10 p FEFIFRE L gy > ¥ 90 15
pA423 122 30 p FHEFEEEOFE IR o

£36 BREF rE- T4 (RESELIP5])

N A PRI®HE i+ /Bk 7f]u- % EAR

200 ExERfH-E bpRE LR
Bk R AL

# OO0 ﬁ*ﬁﬁ%ﬁ’? AETERR R E - K0
A EER B YRR A0 & "F‘:i?':.

#OO HzE#Pkg THERE-ERITEEE
et e 3F kRl RAR w ~ 3§ (ESP)

500 FzEspgss Eh A WY ER P EEH
e RERER NG MR S ‘i&ﬁ%

#FOO RzEPpstrs EHITA S RE AL TR
FLK R & B4 28 g ﬂ~ﬁ%m$ﬁﬁﬁ‘ﬁi

FORL kR L A R

(=) & 4 #w|4 &~ 45 (Discriminatory power)

7 p 4~ 17 (Itemanalysis) & R IR £ & - f538 el %78 (CRE) >
B & N4 200 AR E LY LADE R G R R F
FER o dd S BB B 27T% WA 2 (FA TR (T LR
vegin > 0 oriB Tl drE (CRE),) &8 F-k# (a<0.05 & a<0.01) % %
RALE AR H B H>03 RS AR LTI 2 R R Ay (2P
[£ > 2007 ) 2 Cronbach's o ¥y % H & &4 p 7 £ 34830 - RMEZ fE 3
o @ 345 Henson (2001) BLEE> 33 5 S| 3R R ¥ 2% P 5% (Predictor tests)
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PIE 53 %iﬁ 2Ry B R k#cid s § 4 2 Cronbach's o 2 #cg « *%
0.7> % & % 2 Cronbach'so % #& ~*t 0.8 ¥ A xf{FFg 1 B2 (X
P >2007) A7 £ 4% 36 BAEE - & - JEI0 W E Y % 0 AP
FE AR -

1. H T8

& T T, &4 0 FRM2 A%E I (1=4395-7818) > &1 &
F X A AP BE 2B/ 20 (r=.768~.898) ; % %E3E 1 & £ 30.963~.967 2 ¥ &
%7 & > & Cronbach'sa % .968° % 487 s & £ 4L > 2F 4o 4 3-7 o

i 2

e

% 37 FIWHMEE L 2 FW A A4 4

T
48 T8 A-ETE wadgm
Al AN FEGR RO R IR I N g 7.818%*F* .860 .965
p sk
A2 AFERREORET L HG AR 4,395*** 784 966
A3 AFE BRI F ariil4 6.682*** 794 966
A4 F ﬁt“ Perbig P AN R X e 4.769*** .7188  .966
A5 F ﬁ Pl bR A A R B R e nlE 6.200%%* 768  .967
5 d
A6 F EF['L“‘ PrbmZENG IR X 1.077*** 835 .965
A7 F Efﬁﬁ L U AN CE R R < 6.610*** .898  .963
A8 ﬁﬁ P bR ¢ R L W RE S 74T 897  .963
BEPNL fﬁ =ik
A9 Efﬁﬁ» Herbam iz o AR EP Ry 5627 .849 965
Al10 F EFE Prhi g AL TS MEP 64057+ 823  .965
R F—
All F Eﬁ? b sl A EP TS T 5,.899%%* .804  .966
¥ f% /i"lfj’/i A 32 X5 ep MR 3R
Al2 F Eﬁ? erhm FlgpA L Fiemd B 7.691%%* 890 .964

*p<.05 **p<.0l  ***p<.001
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2. gLk sl 4

B Tpske sl 4 | F 4 0 & 4075 2 /A% 43 (t=4.816~9.234) » &
£ 45 4B e 2 (1= 723~879)5 £ LT G & 4 0.073~974 L I
hmEAEZAR> % Cronbach's a %.975> & BAEIE ¥ 3 & 45 % » #ic ik
3-8 -

% 3-8 pLkwild g 42 gu4 2474k

T
38 78 A e @ 4 b SR
Bl # skt BT 0 ARG P 6,027 739 974

A HLE p 54 o

B2 ek s dEE A ARG EP A 6.314%%* 762 974
Akl B il o

B3 st b amadsFi o AL B 6.081%%F 789 974
FRenE PR B R Rald o

B4 skt ArRPEF I ARG E P 64197 732 974
R R A TR

BS H st arRBF U ARG PP 6.006%%* 756 974
BEE G oald oo

B6 HI et} aays a0 AL EPah 6.159%%* 745 974

WARITE G sl o

B7 # skt R Ea o ARG B 7.170%%* 841 973
EEELE R A I S L

B8 H skt RS E A ARG B 6.200%%* 792 973
il I I SR

BO HITi ik} arERsF I AL Ep i 6.293%% 780 974

SAEAE F x5l 4 o
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g

AET i

o)

ek

=+
~

o Ap

TR

B10

/& ?ﬁf&‘:&-j ﬁq%’gﬁ,ﬁ?\ﬂ ,

PREEIBER L F x5l 4 o

B11

/& ?ﬁf&‘:&-j ﬁq%’gﬁ,ﬁ?\ﬂ ,

BRpd B gemild o

B12

iﬂﬁf&‘:&-j ﬁﬂ%’zﬁﬁj;‘m , 2\

CAfTE RE G G4 .

B13

ek b AR 0 A

LR S R I

B14

B sk b R PR

R Ed w G osld

B15

=

EAVIE S R A AN R
ARG EP N

3\, 2@ Y o= olp s
ANE BN

Yoo olg g
o @ B e B3

R AR AL s
B @ B2 e BN

o

Pz £ 9w hgaald o

B16

ek b R I 0 A

AR E g il o

B17

S-S SR I SRR

B18

L 2w Yook olg s
AL BAD

BT e sb b R ASLE P

2w Y ol g
B @ e BN

e (TLE) & xils o

B19

iR R L RN R

B e sb b R T AL P

BT esb b R 0 AL B

A AN A
BN K]

7 Foipt FE G oexsld oo

B20

B21

FHBLEREF a4

k5l 4 o

BT ek e ds T ARG B D
By FieipiEd L

BT Reeb F PRS2 5 B D

8.071***

0.234***

6.529***

4.816***

5.198***

B.752***

4.953***

7.831***

6.989***

6.102***

7.484%%*

8.429***

128

841

7193

185

.186

851

187

123

.804

749

870

879

973

973

973

973

973

973

974

973

973

974

973

973

3 *p<.05

**p<.01

***p<.001
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b Tsvsd B B4 0 & 40902 /A7 4 (t=7.856~8.578) » & §
F 4 Fa B Gl /i 20 (r=.807~.879) ; &AL 7 & 4 >0.837~.905 2 F 5 &
# ¥ 4 %A% Cronbach'sa 5.916 » £ BE7E ' 13 £ 458 » 34c4 3-9

15 I8 A-ETiE W o b =
Cl " ")s %}ﬁ g _i 5% f—r ) 1\. g t-i B2 /p 8.550*** 827 891
%’zﬁ- °
C2 A¢F+ARABANA TP T7.856%* 879 .837
94225 o
C3 A KA & B RS n 8.578*** 807 .905
wa

*p<.05 **p<.01  ***p<.001

= mA B R

sl e LT - B FREOREE > FRHES )
WAL e (SRakc 0 2010) o @ HrE) D A e 0 B Edn it ¥ o
2 i R B R 0 & SEM s 1o x4k Kline (1998) ¢

ﬂyz}

A

EH O Ak REA P NH BB EIRG X 3 P M AEBHEIRG LN
10 PIVARLZERTF A AT £ 4 36 BERBFIAHE N
-1.773 ~ -400 2. /¥ » % & 4%+ 5100 ~ 177 2. & (4o 3-10) - Fp o B2

AL RV R AT ARG BEITF A o
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310 2B 42 BHALBEE LS4

R i R MR # s R
Al -1.268 2.196 B7 -.909 1.153
A2 -1.773 5.100 B8 -.859 940
A3 -.698 1.413 B9 -.945 1.670
A4 -1.107 2.792 B10 -.709 A74
A5 -1.039 1.449 Bll -.536 257
A6 - 127 1.188 B12 -.808 1.379
A7 -1.440 3.718 B13 -1.318 3.147
A8 -1.471 3.210 B14 -1.037 1.716
A9 -1.318 3.355 B15 -1.160 1.680
Al10 -1.053 2.341 B16 -1.225 2.139
All -1.094 1.896 B1l7 -.710 918
Al2 -1.175 2.095 B18 -1.165 2.948
Bl -1.600 4,983 B19 -1.080 1.785
B2 -1.128 1.816 B20 -.922 1.084
B3 -1.163 3.094 B21 -.709 731
B4 -.982 2.476 C1 -.848 .899
B5 -.486 A77 C2 -1.069 1.571
B6 -.400 .891 C3 -.916 1.328

TR kR AR T

Hd B2 A PEN A STE T RAITZRE B E S FOTR L2 4
B MY 5 WK T BK > i@ SPSS 23.0 for windows ik it fic4Y
% LISREL8.80 % = A2 H5 A {7 il i s T AT B kg7 & £ 4
Bk 478 FI 5 B ite s 0 B A 472 2 4™ i
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- ~ fp i % (Descriptive analysis)

NG AT g AN B e e~ | oA s T R
BEAZNHT > NEEHRAA T A AT DA T FA 002 L HIE R o
= ~ 38 P &7 (Item analysis)

ER AP TARNEEE - Rg1 il e (CR &) M“,f 7 B g
42 REIE > AR RE % REIE Ay ﬁ'VAZPaAPéime@ﬁi}io.‘d%c
R B > Bm (s 27% B s MA 2 B T E L B 1T
M@ (CRE), 28 ¥k (<0052 a<0.01) 3 LiEg 2 £ 4 4
A AR BE % 8>0.3 Bk pggxaq\@w,éfz%%%@ &yp (X P> 2007) -
= ~ 3 B »+7 (Reliability analysis)

i R’ W Ep| £ 07 J4(Trustworthiness) » % 4p ] £ ;,k LE
(Consistency) 2 & #_4 (Stability) (#®gtgc > 2006) s — i» 13
LR HBE AR B Rk 2080 2 s 4%k 4070 £ 0.80 2
BBy 'lhxmgw%} ok & B4R Bk F 070021 >
bo% £ 5 060 2 070 2 BB EF gt o ek AR (Ho)
I FR- R o B#EcAE 060 M T A RE L ehis B #0800 T 0 B
EEATR 7R & &M P AL (X P L - 2007) -

5% (Kurtosis & Skewness)

%’%é BREERORE S UREER ST B EOE Ao TR
Kline (2005) Utk R AR OEFEHE< I A2 R LT LA
> 3ESEMBR EREHE L8RS L3 FiEa 553020
Al ¥ J‘Mﬁtzﬁué A Iph v B oo M I o R B g R 2 ARER R R
GHE N8 BREGHE 3o
I~k A7 (Validity analysis)

> (Validity) Frip] £ chit Fefd - dp Rl & 28 2 8 1 B a0 T /iR 8 2 #1ac

B TP L BR AT - A T F Z A PHEG P FOTR
b R R 8 a2 KR (wrs ¥c » 2006) :

(- ) i % > (Content validity) © » pripl£ 1 E A LN F R R e~ 42
» x FLiB B> R (Logical validity) -

— I:( )}i

ERzzh o

*ﬁ‘”
% 3
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(2) ZHrek T HRIBELIEARE - B AR TR - 2
PR RSk S f D A IR A 2 L S IR R T
SIE N LM AR T AL ARDERNER T
Z o APRIE B R AT B A I B PP ik o
A fg )ik
7 R#E e 450 dp ik & (Individual item reliability) r2 2 &4 5 &
(Construct reliability) = i 28 > o
() B uBERSIE D RS E 30200
(=) BA%sm G R LR L5 * E 415 & (construct reliability) » H & 7
%3060 2R B R 7 E 2840 T (F 340 2004)
e PV
eyt o]

oo pca @ HERE A GBERRT LELRT L iR S
O = BLERIE P E R o
= ~ B 4245 (Structural equation modeling, SEM)
%a%ﬁ%ﬁﬁﬁﬁﬁz%ﬁﬁﬁﬁ—&’%%ﬁiﬁ%%ﬁ
(Observed variables) bt’;gﬁ %78 (Latent variables)z R i3k B % ch— 8 2
P B T . & 47 | (Factor analysis)#? I g j& 4 45 | (Path
analysis) = & su3t B ( 5425 2004) 0 o St AT AF eI L F 2
Ben®] % B i o sk PR s AT 2 0 F U T R
514 2 2%y Rz B b 02 o 4= A24050 ¢ 7 Rl £ #i7° (Measurement
model) £ & H #i5¢ (Structural model) %4 (§ 4402004 )> ¥ p 4T
(=) #IZ 50
RIEHC 2 A8 059 B ARAER L5 - BRZRA ORI
& B - BUATRLER R F1 % 4 19 (Confirmatory Factor Analysis, CFA) i
PR IITEEM BRI T TR RR -
(=) Bt
B TR S B R 105 (Latent variable models) 2 s 4

39



B % (Linear structural relationships) =% + &_%] % #i 5" (Causal model) -
B AL AZ 2B RAEBELRA LT G BV Ut gtk
Tl o AULEE S AR ORE .
N~ FEREGE e R ORTEE

AMEREE ek L5Y A% (2006) - § ¥4 (2007)
AREIERR 0 R HEmRBIE L HEY y2~ GFl - SRMR ~ RMSEA ; &3 &
i pedp it o 3 NNFI~CFIS A ff 2o fedp %2+ - # * PNFI~PGFI
Normed Chi-Square - iR & #-5" if fie & % B dp fhdo# 3-11 #7577 o

% 3-11 RIEHCAf A R dp s 17 4

B AR fedp R 1L

B pedp i

X’ 45 0] Ak b

df

GFI >.90

SRMR < .05

RMSEA =.08
5 .4 o4y 1

NNFI >.90

CFI >.90
f§ i e dp

PNFI > 50

PGFI > 50

?I;gr}:j%j Chi-Square 1.00-5.00

TR kR AR R

1 fﬁ;{%ﬁf‘

ERHEEY  FFd tEAFEREYORE (1>1.96) 2 R G
ol f e Y| u L BBEARE L FAPE > NKRBEFAT BX o kE
BEREE o



YrE FTE8%8HEG

1R LA ETRE DT B F R~ AT 2R
%g% PR RAR BT RS AR R
BALFF AT~ BN P BRLKREER - D

< N
AN Vi

Ju

>§_
W el

o

Vel

b
<
ol
e
N
~
\4
Y
NS
’
|+

E
.?)_Am,

B

i

2t

o8 LA R RAH SRR AT

jgé—,i_lﬁ-}j-! P«"/f@j r/ﬁ/p’ﬂlsxlwé'&?iﬂ’ | &‘"LLFT]*%%&J7
’Et—g%lfﬁzif—r o i 'L"J'Aa\‘%ﬁ”._. 4“{’}’%7‘\,@ 383 i» %f‘—'-;‘:;’_iﬁ.,°

— S ,b‘;E,{J
P TR )I}u]v}w wm (40 4-1)> 2§ 14+ 206 ~ (53.8%)

E %o FovA e 177 4 (46.2%) -

AL g R

I8 P = ¥ EROR
g+ 206 53.8
pw R 177 46.2
B 383 100.0
IO B

R TARET AT 6 (hod 42) 0 AR F 210 4
(54.8%) B 5 » Bt 44K 1173 £ (45.2%) -
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%042 R P E R AT A4

wp = # oA
AR 210 54.8
YA .
AL et 173 45.2
i
Ao 383 100.0
=~ E#
Bt 3 T AT fﬁ’éﬁ/»\#ﬂm(ﬁrz\43)’u 21-30 # (33.9%)
Lh %o :é: F_31-40 % (26.9%) ~ 41-50 % (16.2%) ~ 51-60 % (11.7%) ~ 20
F(7) T (6.3%) > &K 5 61 14t (5.0%) -

% 4-3 X H Edf LR AT

I p =X ¥k FR
20 e (z )1 24 6.3
21- 30 & 130 33.9
31- 40 % 103 26.9
##  41-50 & 62 16.2
51- 60 45 11.7
61 f it 19 5.0
B 383 100.0
T~ T AR
B TORALE T /T*?I’s A2 R ’m(%zr'z\44)’ 11 % #1(35.2%) %
B % B < 5(29.0%) ~ 2 7 Ar2 1+ (16.7%) % (14.1%) > B4 5
B P (%)t (5.0%) -
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BoAd R P T RRA R A A

I P =% #ic R
B2 (7)) 19 5.0
F 7 (B) 54 14.1
%7 e 135 35.2
2R < g 111 29.0
By e 64 16.7
B 383 100.0

-
A

e

S BRS
F
B 3K T ALLETT ;I}Bi\é'p"v ® (40 4-5) > 11 F 2 #(30.8%) 5 &
B 0 H & AJRIFFE(17.2%) ~ 7 (15.9%) ~ 5 4 (14.9%) ~ H 5 (10.2%) ~ =
(8.1%) » B X 5 R K74 $2(2.9%) -

7P = #c R

N © 118 30.8

[ 61 15.9

1 31 8.1

" B #f;‘,@‘afza 11 2.9
PRI ¥ 66 17.2

g4 57 14.9

# 39 10.2

# e 383 100.0
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<

’;’:;’?'?-f PR AR T ’EIL}Q»%.I'B‘_?‘I’ %o (drk 4-6) X3 '?—,z%.u_i""'
W I % (44.4%) 5 B 50 H S H_E VB % (22.2%) ~ 220 % (21.4%)
S BB R(7.8%) 0 B G K EME F(4.2%) o

304-6 P E B A R AT AT

I P = e B
T 170 44.4
BB W 30 7.8
B EMEF 85 22.2
BE o OEWE R 82 214
LEME R 16 4.2
R 383 100.0

>
>

Iy

55]%%’5@ kel 4 2 %ﬁéﬁ/ﬁﬁiﬁ’u}%/n\ 14
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T % (B) 371 69
LR R £ 94 %(C) 3.91 50 1.978  .097
O e (D) 3.69 e
% M B FE(E) 3.78 .52
I % (A) 3.75 .67
| B 5 (B) RN G
) ffjﬁ %91 % () 378 | |56 3375 010"
2t B % (D) 3.57 13
% EM B FE(E) 3.23 .88
I % (A) 3.93 .64
T H E (B) 3.82 54
FARER £ 5 (Q) 3.92 50 1359 247
FIRTIETE (D) 3.82 71
< ZE 3 % (E) 3.61 .62
TR &R AT R L p=.001> **p=.01-*p=.05
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Scheffe ;+

o Body F Tk HE¥FL FE Sig. Ony
e R (A) 4.08 52
B E % (B) 3.90 57
WL EME %(C) 3.95 49 1843 120
24 % (D) 3.93 57
L EMNE % (E) 4.06 .59
TR &R AP f R L p=.001>**p=.01>*p=.05
3w & oV R AR

#8751/ LISRELB.B0E 711 T S 46~ Nk £ 4 B4 352 eniE

B FHEG G RA DY RME SHECRER LR 0 AR E Hik
BFFEELE P ESE S BENOBET VAR ORI AR TSR3
= 3o Kline (2005) 5 R A fecnim i G B X 3 3 pF > @2 % ¥

fi At o i SEM Bk o B G E A 8 PIARARL 5 A7 BT B
2 20 E'J'F" AR G ﬂ&% G R o K 4-28 ¢ 5 36 B LR RIT ik i
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Tin 2 Tis R
i RRIE Rk MR ¥

] s b~

Al -.745 982 4.07 12 B7 -477 112 3.88 .80
A2 -830 1.080 4.15 74 B8 -.456 223 3.81 A7
A3 -.489 332 3.96 12 B9 -.500 072 3.63 .86
A4 -.582 091 3.77 .85 B10 -.613 149 3.68 94
A5 -.676 301 3.77 91 B11 -152 -343 3.46 .89
A6 -475  -307 3.74 .86 Bl12 -441 -071 3.53 94
A7 -868  1.232 4.04 .76 B13  -.667 .538 3.91 81
A8 -851 1.033 4.04 .80 Bl4  -.644 374 3.79 .82
A9 -.733 .968 3.92 A5 B15 = -.603 691 3.63 .85
Al0  -.656 677 3.88 .76 B16  -.486 163 3.83 .84
All  -879 1.176 3.94 81 B17 -678 1.467 4.10 .68
Al2  -722 .389 3.85 .80 B18 - -800 1.552 4.19 .69
Bl -636 1.136 4.24 .66 B19 -464 -.082 3.61 97
B2 -.575 297 4.20 .69 B20  -.721 112 3.80 .85
B3 -.443 104 4.19 .67 B21  -.556 .365 3.73 .89
B4 -344  -.017 411 .67 Cl -.040 321 4.20 .55
BS -.486 214 3.70 .83 C2 -129  -.199 3.93 .67
B6 -.652 1.313 3.93 .69 C3 -.198 074 3.89 1
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tiEw ~3 196 EHFKE > T2 f mE <3045 HEEL GiE
(A~Ap) A+ 7328727 » ¥ a4kl 1 & <871 mﬁl»_?- vl
4@**mﬂ$§w&°”%’%P E TRk PR RS TRA S

E R R AI g o T T R RN N A 44@1_4{3_-\7 i fie o
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%430 HTHH SEG AL A
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LT R BECRE REFE @ FLREE
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B Al 85 - - 28
A2 F7———03—16:66TT 40
A3 Vi P [l i A7
HRE A4 87 - - 24
A5 83 .04 2013+ 31
A6 83 .04 20.03%** 32
Ao AT 85 - - 27
A8 85 .03 20.73*** 27
A9 e 35
gep Al 83 - - 31
All 84 .04 19.30%** 30
AlL2 83 .03 18.94%** 31

L *=1>1.96, **=1>2.58, ***=1>3.29
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Chi-Square | %7 £/2 BFHEX > 27 2HHNF L BB 1 o Fpt A0
7 #-3E 7 BE5 12 T (Modification Index, MI) » 241 # l'/Liﬁﬁ(l\/ll)ﬁ?k%““\
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514 ;2 TAQ: Bt b gi2 e AR BP G ) 55 30
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FEREE fedn oL TIEE 1 5
& ¥ pedp e
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GFI .88 96 >.90
SRMR 044 026 <.05
RMSEA 115 061 <.08
BB pedn
NNFI 97 99 >.90
CFI .98 .99 >.90
i 2 i fedp 1
PNFI 74 68 >.50
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Normed Chi-Square 6.03 2.40 1.00-5.00
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FRE AD .76 04 20.39*** .83 .70
A6 .70 04 19.61*** 81 .66
A7 .66 == -> 87 .76 .86 .76
T & ’Hl
A8 .69 .03 20.64*** 87 15
A10 .64 =4 == .84 .70 87 .69
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By~ 196 ERgF kE > FlF f g <40 HARRT GlE
(Bi~By) /i*t43 2852 F » ¥ @4ziF 1 & 37 1 a8 thdke o
dORAAPERER G A T AFETRASG S 2 PENTEA
2R R AR G Tt W R ORI 2 ) RS L i e o

dod 4-34 #t e

% 4-34 kel PG R A

FuRA p BEC S REFR thE FL¥EK
BARE R B1 69 - -- 52
B2 79 04  12.62%** 38

B3 75 04  12.26%** 43

B4 63 04 10.63*** 60

Lk BB B5 79 - - 37
(1) B6 .69 03  14.01%** 52
B7 77 04  15.82%** 41

B8 79 04  16.47*** 37

kBB B9 .80 - - 36
(2) B10 81 04 17.90%** 34
B11 79 04 17.33*** 37

B12 75 04  16.05%** 44

B13 68 04  14.18%** 54

B14 68 04  14.17%** 54

B15 77 04  16.65%** 41

B16 74 04  15.72%** 46

Pk s B17 55 - -- .70
B18 43 .04 7.15%** 81

B19 78 07  10.69*** 39
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B21 85 07  11.16%** 28

L *=1>1.96, **=1>2.58, ***=1>3.29
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% 4-35 ksl 4 e BT a4 & £

B pedp ih i3 i P T E
% ¥t fedp
y 2 692.34 339.02 A% ] A% 4T
df 185 115 -
GFI .85 91 >.90
SRMR .055 046 <.05
RMSEA .085 e <.08
H 18 4f fedn
NNFI 97 98 >.90
CFI 97 98 >.90
7§ i fedp
PNFI .85 82 > 50
PGFI 68 68 > .50
Normed Chi-Square 4.61 2.95 1.00-5.00
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Aa .84 .03 19.97*** 29
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GRS I A L <

The Research of Foreign Tourists on Tourism Website Browsing Experience,
Tourism Attraction and Travel Intention — A Case Study of Penghu

Dear Sir/Madam:

Thank you for taking time completing this questionnaire. This questionnaire is of
an academic nature with a purpose to gaining understanding on the impact a
Penghu tourism website may have on potential tourists in terms of browsing
experience, site appeals as well as willingness to visit Penghu. Thus your valuable
comments will be very important for this study. This questionnaire consists of four
sections, namely, “Browsing Experience Scale”, “Tourism Attraction Scale”,
“Travel Intention Scale” and “Basic Personal Information”. Kindly read the notes
before answering the questions. All submissions will be anonymous and all
feedbacks will be for the sole purpose of data analysis only. Hence please select the
answers based on your personal experience.

Thank you and best regards.

Department of Tourism and Leisure

National Penghu University of Science and Technology
Advisor : Dr. Ming-Ju Lee

Graduate Student :-Jui-Ling Wang

* Please log on http://www.penghu-nsa.gov.tw/english/ and browse PENGHU
NATIONAL SCENIC AREA website before answering this questionnaire.

Section One : Browsing Experience Scale
Please tick the most applicable box based on your actual experience from
browsing the website.

XL 2 2 9 I

S 3 8 & S

< @® 3 3 <

. S 3 © £

Question § % é

:
SENSORY 65) @ (@) @ )
Al | I found the design and editing of this website appealing. OO 0O O 0O
A2 | | found pictures and photos on this website very interesting. [ ] [ ] [] [] []
A3 | | found this website lacking of sensory appeal. O O O 0O O
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AFFECTIVE B @ 3) 2 (1)

Ad BrOV\{smg this website has an affect to my feeling and 00O 00 O
emotion.
Browsing this website makes me feel as if | were touring

AS around Penghu for real. bt
Browsing this website doesn’t create any strong emotion or

A identification in me. N .

BEHAVIORAL B @ 3) 2 (1)

A7 Browsing this website makes me want to go and visit 00O 00 O
Penghu.
Browsing this website makes me want to experience those

A8 activities introduced on the site. SR EEN N
Browsing this website does not urge any desire in me as to

AE visiting Penghu. .

INTELLECTUAL G @ 3) @ (1)
Browsing this website provoked a thinking process in me

AR in things relating to Penghu. O 00t
Browsing this website provoked my curiosity about Penghu

All and helped answering queries about touring Penghu. E NN

AL2 Browsing this website does not inspire me to think about O000 0O

how to travel around Penghu.

Section Two : Tourism Attraction Scale
The following questions have been designed to understand how you feel about the

attractiveness of attractions in Penghu, based on your browsing experience from

PENGHU NATIONAL SCENIC AREA website. Please answer each question by ticking
the most applicable box.

I > Z2 9 z
5 3 8 & S
< @ 3 a <
Question 3 3 ° =
g 2 &
g
Natural G @ B3 @ (1
Browsing this website, | found the beaches in Penghu
2 appealing. NN
Browsing this website, | found the sea caves in Penghu
B2 appealing. HEp NN
Browsing this website, | found the basalt landscape in
= Penghu appealing. 0o oot
B4 Browsing this website, | found the plants, birds and marine 00O 000

life in Penghu appealing.
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Human-made but not originally designed primarily to

attract visitors ©) @) © @ @)
B5 Sgg;/\:l:gg.thls website, | found the temples in Penghu OO0 00O 0O
B6 \E/Birl(l);/gvgzlsnigntg:esn\évﬁltj)s;;e;eglfionugr?d the traditional settlements/ O000 0
=R N N =l =
B8 E;a\évﬁlijnspgzl\i/xzt.)site, I found the historical park in O000 0
Human-made and purpose-built to attract tourists G @ B @ (1
B9 Sgsz\élsl:gg.thls website, | found the theme park in Penghu O000 0
B10 aBF:g(\a/\;sl:zg.thls website, | found the yacht harbors in Penghu O 000 0O
B11 Browsing this \_Nebsite, I found the exhibition centers in
Penghu appealing. O O 0O O O
12 | e aa P e B 0 0 O O
B13 Egg\évslijngp'ggzl\i/xzt.)site, | found the nature reserves in O000 0
B14 Egg\évhslijnspr;;\i/;/]zt.)site, | found the leisure activities areas in O 000 0O
B15 E\rg\;vr?ér;]% t:;; (\elgleit;]s;e, | found the museums and art centers O 00O 0O 0O
B16 :E:]rg\;vsérr\]% t:;:) ::/lzlaitr)]s;e, | found the sea area developments O 0O 0O 0O 0O
Special events G @ B @ (1
B17 aBprg(\a/\;sl:zg.thls website, | found the water sports in Penghu O 000 0O
B18 Eergt\zvvs;;gi ;hpi nwgehbus;tl:{a),ID L;(I)Il:]r;d the art festivals (Fireworks O0000
e18 e o s 0 0 0 O O
B20 | ok atvies inpenghu sppeating, - 0 0 0 0 O
B21 Browsing this website, | found the religion festivals and OO0 00

activities in Penghu appealing.

Section Three : Travel Intention Scale

The following questions have been designed to understand your travel intention as to
visiting Penghu in the future, based on your browsing experience from PENGHU
NATIONAL SCENIC AREA website. Please answer each question by ticking the most

applicable box.
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I » Z2 O T
s & & gz =
= @ 8 & =
< @ 3 s <
Question & 3 ®° =
g 3 &
g
Travel intentions G @ 3 @ (1
C1 | I would like to visit Penghu when I have the opportunity. 1 O O 0O 0O
C2 | 1 will endeavor in making visiting Penghu a reality. 1 O O O O
c3 .In the fut.ure I will continue collecting Penghu’s tourism 00 0O 0O 0O
information.
Section Four : Basic Personal Information
The basic personal information is solely for data analysis purpose and under no
circumstances will it be disclosed to any party.
D1 | Gender L 1(1) Male [ 1(2) Female
D2 | Marital Status | [ ](1) Single [_1(2) Married
D3 | Age [ (1) Under 20 [ 1(2) 21-30 [ 1(3) 31-40
[ 1(4) 41-50 [ 1(5) 51-60 [1(6) Older than 60
[ 1(1) Under junior high school [1(2) High school
D4 | Education [ 1(3) College [ 1(4) Undergraduate
[1(5) Postgraduate or above
[ (1) Government worker/teacher [ ](2) Businessman
[ 1(3) Manufacturer
D5 | Occupation [1(4) Agriculture/forestry/fishing/livestock farming
[ 1(5) Service Industry [ 1(6) Student
L 1(7) Other :
[ (1) Asia [ 1(2) Europe [ 1(3) America
D6 | Residence [ 1(4) Africa [ 1(5) Oceania [ 1(6) Other region
Name of country of residence :

The end. To avoid any missing information, kindly check your answers before submission.
Thank you for your assistance in completing this questionnaire.
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