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Abstract

Penghu Island is endowed with a wealth of natural and cultural resources.
Given the distinctive characteristics of island tourism, the majority of tourists
opt for multi-night stays, necessitating substantial advance preparations. To
mitigate the uncertainty associated with tourism, tourists often rely on
recommendations from friends and relatives to inform their decisions.
Recommendations are often sought from the Internet to enhance the travel
experience. Geographic location factors often result in connections between
residents of Penghu and those of Taiwan's main island. This study therefore
focuses on the Penghu area. Consequently, this study focuses on the Penghu
area and aims to investigate the relationship between tourists and local residents,
as well as the impact of travel experience and revisit intention. A total of 448
valid questionnaires were collected through a questionnaire survey. Exploratory
factor analysis revealed that four factors were extracted from the relationship
between tourists and local residents, namely "information assistance", "travel
companion", "activity reminder", and "accommodation and transportation
provision". Upon analysis of the structural equation model(SEM), the results
indicated that the relationship between tourists and local residents had a
significant positive effect on travel experience, the relationship between tourists
and local residents had a significant positive effect on the revisit intention, and
the travel experience of tourists had a significant positive effect on the revisit
intention. However, there was no significant difference in the research model
between the high and low relationship level groups. Consequently,
recommendations for further research in the field of tourism management and
industry are provided.

Keywords: Relational Bond, Travel Experience, Revisit Intention, Tourists
and Local Residents
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